
LUGA Gateway 

SPECIFICATIONS  GENERAL  

Dimensions 482mm x 472mm x 88mm  Mounting Rack Mounted 

Weight Approx. 8kg MTBF 80,000 hrs (single chassis), at 35°C 

Rating IP20 MART 0.5 Hrs (single chassis) 

PRODUCT DESCRIPTION 

The LUGA  Gateway provides the GSM/LTE/UMTS wireless connection between TDM’s GSM Help Points and the NIS 

control system, converting the incoming and outgoing mobile calls to VoIP. The gateway also handles the messaging 

between the Help Points and the NIS, allowing for configuration and monitoring to be carried out via SMS. 

Help Point call status and statistics can be forwarded by the NIS system to a higher system via a CTI, OPC or SNMP 

interface. 

FEATURES & BENEFITS  

Messaging and/or voice communication - GSM Help Point monitoring 

Connects to TDM’s NIS control system - Integration with a higher system via the NIS 

2 and 4 channels versions available - Increased network availability with multiple providers 

Supports VoIP - Remote Help Point configuration 

Connects to PSTN via the NIS - Fallback call system 
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