
• Car parks 
• Public safety 
• Station platforms 
• Disability Discrimination ACT (DDA) compliant passenger provision 
• Emergency assistance 
• Information about changes to schedule services 
• Outdoor use 
• Remote locations where no fixed network connection is available 

 
 

WebCIS Multimedia Help Point  
 

Benefits 
• Displays real-time travel timetables  
• Cost effective alternative to separate CIS screens  
• Reliability  
• Hands free operation  
• Disability Discrimination Act (DDA) Compliant  
• Vandal resistant 

APPLICATIONS: 

Features 
• Integrated PC  
• Provides Help Point facilities and Customer 

Information Service  
• Well proven technology  
• Integrated speaker and microphone  
• Audio Frequency Induction loop (AFIL) system for 

the hearing impaired 
• Robust and hard-wearing 

AVAILABLE TECHNOLOGIES: 

GSM 

GSM-R 

 

 

 

SPECIFICATIONS: 

Dimensions 540 mm x 145 mm 

Weight Approx. 25kg 

Rating IP65 

Approvals Network Rail 
PADS No: 087/037949 

Trans Data Management Ltd 

For more information contact us:     +44 (0) 1293 516 691  -  info@trans-data.co.uk 
 

Although the information in this publication is represented in good faith and believed to be correct, TRANS DATA MANAGEMENT 

LTD (TDM) makes no representations or warranties as to the completeness or accuracy of the information. In no event will TDM be 

responsible for damages of any nature whatsoever resulting from the use of or reliance upon the information contained in this 

document. Such information is subject to change without notice. The graphics and contents of this document are the copyrighted 

work of TDM and contain proprietary trademarks and trade names of TDM.  

 




